
ORDER ING & 
INVENTORY 

MANAGEMENT

PHYSICIAN OFFICE

STEP 1 Conducts benefit verification/investigation and, if needed, prior authorization (PA) 
(via Allergan EyeCue® program or on own)*

STEP 2 Educates patient on out-of-pocket costs and, if applicable, enrolls them in the DURYSTA®  
Savings Program

STEP 3 Purchases DURYSTA® from Allergan, an AbbVie company†

STEP 4 Stores DURYSTA® (requires refrigeration and inventory management)

STEP 5 Collects out-of-pocket cost from patient (varies by payer and office protocol)

STEP 6 Administers DURYSTA® to patient

STEP 7
Submits claim, which includes cost of DURYSTA® and cost of professional services
Submits Physician Reimbursement Request form to the DURYSTA® Savings Program  
for eligible and enrolled patients

•  Physician office purchases, stores, and then administers 
DURYSTA® to patient

•  Many payers allow for acquisition through the buy-and-bill 
process

  — Medicare fee-for-service (Part B) requires buy and bill 
for DURYSTA®

  — Some payers may mandate specialty pharmacy

*When receiving the benefit verification, you may learn that a specialty pharmacy is mandated by the payer. See the specialty pharmacy process on next page.
 †Following purchase, an invoice with a 120-day payment window will be sent with the order.

DURYSTA® Procedure fee

Doctor office 
bills for

J7351  |  Bill 10 Units CPT ® Code

+

ACQUIRING DURYSTA® THROUGH THE  
BUY-AND-BILL PROCESS



ORDER ING & 
INVENTORY 

MANAGEMENT

For more information
Website: DurystaHCP.com

Phone: 1-833-DURYSTA (1-833-387-9782)
              (select option 2 for reimbursement support) Monday-Friday 9 am-8 pm ET

•  Physician office receives DURYSTA® from specialty 
pharmacy, stores it, and administers it to patient

•  Use of a specialty pharmacy is mandated by 
some payers

PHYSICIAN OFFICE

STEP 1 Conducts benefit verification/investigation and, if needed, PA 
(via Allergan EyeCue® program or on own)

STEP 2 Educates patient on specialty pharmacy process

STEP 3 Educates patient on out-of-pocket costs and, if applicable, enrolls them in the DURYSTA®  
Savings Program

SPECIALTY PHARMACY

STEP 4 Contacts patient to verify information and collect copay

STEP 5 Sends DURYSTA® to physician office and submits medication claim to payer

PHYSICIAN OFFICE

STEP 6 Stores DURYSTA® (requires refrigeration and inventory management)

STEP 7 Administers DURYSTA® to patient

STEP 8 Submits professional services claim to payer

DURYSTA®Procedure fee

Doctor office 
bills for

J7351  |  Bill 10 UnitsCPT ® Code

Specialty pharmacy 
bills for

ACQUIRING DURYSTA® THROUGH THE  
SPECIALTY PHARMACY PROCESS
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